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The 2019 Best of the Best Results Are In!
Each year, the Times Record staff asks for nominations and votes for the best businesses in the 
River Valley. This year almost 19,000, people cast more than 500,000 votes 
in one or more of the 212 categories. 
 
The businesses chosen exemplify great customer service, a passion for 
what they do and a commitment to their word. For the third year in a row, 
Bost C.A.R.E.S. placed in the top 3, and for the second year in a row, 
C.A.R.E.S. won! 
What makes a truly great counseling center? The answer is simple - great 
staff !  
All of us at C.A.R.E.S., are works in progress, striving to do better. The 
best counseling centers in the field are not necessarily those who are most 
well known or have the largest clientele base but rather those who are 
always reaching toward greatness and flat out working harder than everyone else. At C.A.R.E.S. we 
are constantly questioning what we do and why, being brutally honest with ourselves about our work 
and its outcomes. We are always soliciting feedback from our clients and colleagues, begging for the 
most frank assessments about what is working and what is not. Most of all, we don’t seek attention 
or the limelight but just quietly go about our extraordinary commitment to helping others.

PEOPLE EMPOWERING PEOPLE  
#IAMBOST #WEAREBOST 
 
The AMAZING Bost C.A.R.E.S. team is led by 
Dr. Jackie Scarborough, Director.  Her staff 
includes:  Shara Kang, Medical Records Librarian, 
Raechel Lott, Utilization Review Specialist, 
Shasta Naylor, Billing/Insurance Clerk, Dr. Fayz 
Hudefi, Medical Director, James Gattis, Advanced 
Practice Nurse, Kellie Berry-Hert, Advanced 
Practice Nurse, Cindy Clark, LPN, Pablo Albuja, 
Counselor, Tara Baker, Counselor, Shambrhee 

Burton, Counselor, Kacie Carroll, Counselor, Kylie Carroll, Counselor, Jennifer Davis, Counselor, 
Ada Floyd, Counselor, Jessica Hamilton, Counselor, Lisa Hatcher, Case Manager, Vuanita Hinkle, 
Counselor, Kyley Hood, Counselor, Lisa Little, Counselor, Amanda Morris, Counselor, Meghan 
Newman, Counselor, Andromeda Pass, Counselor, Chelsi Steele, Counselor, Kristen Stephens, 
Counselor, Brittany Sullivan, Case Manager, Amethyst Mays, Counseling Intern, Marsha Williams, 
Counseling Intern, Nadia Lougin, High School Intern
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Bost, Inc. Employment Options
Part of the mission of Bost, Inc. is to support people with disabilities and behavioral health needs to 

meet their life goals.  For many, this means gainful, consistent employment.  
To meet this need, Bost, Inc. began a Janitorial Training Program in 2017 
and, my, how it has taken off !  

Many years ago, a janitorial program that cleaned all the preschools and all 
the buildings was in place, but due to many difficulties, it had to be 
dissolved.  When looking at ways to have more impact in the lives of those 
we serve, Katie Raines, Executive Director, James Maginot, Assistant 
Executive Director, and Rhonda Jones, Director of Adult Day Services, 
revisited the program and decided to restructure it under the Adult 
Development Center. Rhonda met with her team and they determined it 
should be a full-blown job with intense training.  Individuals in our Adult 
Day, Waiver and Clinical Programs that are interested in the program have 
to apply and the entire team must agree on the new trainees.  Being 
accepted in the training program does not guarantee employment once the 
program is completed.  The program is three-months long, beginning in a 
classroom before moving on to hands-on training.  Once it is determined 

the individual can move forward with success, they move into the actual job.  If, for whatever reason 
they are released from the program, it is always with the encouragement to 
try again.  The classes are only opened if there are positions to offer. The 
Janitorial Program currently has 12 employed at the Marilyn Foster 
Complex and 7 employed at The Elvin & Sally Frick Bost Community 
Center and our Property Management Building. The success of the current 
program has been attributed to all the training that has been put in place 
before individuals begin working.  While this program has been running for 
3 years in the Fort Smith area, it has recently been implemented in our 
Dardanelle location as well!  We are looking forward to the growth and 
success there.

Another avenue of employment offered to those served by Bost, Inc. is 
Supported Employment.  We are proud of our near 100% success rate from 
those that are referred to Bost through Arkansas Rehab Services (ARS)!  We 
have individuals working at Mercy, Cracker Barrel, Braums, Academy, and 
Home Depot, just to name a few.  Individuals interested in supported 
employment apply at ARS.  Then they are sent for an interview with a minimum of 3 service providers.  
The individuals are then free to choose who to continue with.  These individuals are typically not served 
in any other capacity at Bost.  Those that choose Bost have to agree to attend classes ranging from 
appropriate dress in the workplace, the application process, how to handle stressful situations, and 
other things relevant to competitive employment.  Once they are ready, they begin the application 
process, with assistance as needed.  A job coach will attend interviews as support only.  The job coach 
will be on the job with the individual for as long as needed, but the ultimate goal is to have prepared the 
individual to be independent on the job.  Supported Employment is currently offered through our Adult 
Development Services in the Fort Smith area, but Bost’s Northwest Arkansas Waiver does offer 
Supported Employment as well.

http://www.bost.org
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Jolene LeRoy Scholarship Winners!
The Jolene LeRoy Independence Scholarship was established in memory of Jolene LeRoy who 
served as Bost’s Director of Residential Services from 1989-1995. The scholarship is a lasting 
memorial to Jolene’s vision that individuals who are capable should have the opportunity to achieve 
their dream of living on their own. While commonly awarded to one individual each year, the 
scholarship can also be awarded to two individuals, at the discretion of the LeRoy family.  

This Scholarship is awarded to adults seeking greater independence. The LeRoy family reviews the 
nominations with Nicole Goodyear, Programs Executive Administrator, and the family makes the 
final decision. The award amount is up to $500 and is presented at the Annual Employee 
Appreciation event.  This year’s winners were Kim Hunt who received $250 and Richard Stranger 

received $500. Pictured with Kim and Richard is the Bost 
Foundation Board President, Chris Stec. Congratulations to 
our recipients! 

Richard Stranger came to Bost, Inc. in April of 1990, with 
many challenges to overcome. Richard had lived at a group 
home until he received money from the state and bought a 
trailer home at Green Acres in Fort Smith Arkansas about 15 
years ago. This was a huge accomplishment for Richard; 
however, through the years the upkeep, maintenance, and 
cost became overwhelming.  

Home maintenance requires constant attention and gradually this became more than Richard 
could afford. The walls and floors in his home were rotten and the roof began to leak.  Richard had 
to make a hard decision. He decided to sell his trailer and to move to North Pointe Apartments, 
where he qualified for HUD assistance. Here, he was not responsible for the maintenance, upkeep, 
or lawn care. When Richard moved out of his home, all of his furniture had to be discarded 
because it was in no shape to be moved. Leaving this all behind was challenging, but nothing upset 
him more than having to leave his reclining rocking chair. 

With the money from the scholarship, Richard is now able to get the things that he couldn't afford 
for his move. He can even purchase the reclining rocking chair that was so hard for him to part 
with!

Kim Hunt came to Bost, Inc. in January 2000. Kim loves to 
be out in the community, go to church events, yard sales, (she 
likes to look at other people’s stuff) and shopping. Kim uses a 
walker to help her get around. If it was up to her, she would 
stay out all day long; however, she gets tired fast. Being 
awarded the Jolene LeRoy Independence Scholarship will 
allow Kim to purchase a Duet Rollator/ Transporter.  The 
Duet Rollator/Transporter will help her stay out longer, is easy 
to fold up, and can easily fit in a car.  This will allow Kim to 
continue to walk around and get the exercise she needs. Now 
when she gets tired, instead of going home, staff can 
transform this equipment into a wheelchair so they can continue their outing.  This will allow Kim 
to have more independence and continue to allow her access to the community she loves.

http://www.bost.org
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The Udouj Family
The Udouj family moved from Florida to Arkansas in 2007. As Gary began his new position in 
the Fort Smith School District, Tina continued to work remotely for the Florida Fish & Wildlife 
Conservation Commission. Their eldest son, Isaac, is a senior at the University of Central 
Arkansas and is currently studying abroad in Thailand, while their youngest son, Miles, is 

completing his high school education at 
Southside High School.

Moving to Arkansas presented several 
challenges to the Udouj family, the first of 
which included finding adequate services for 
Miles, who was diagnosed with Autism at a 
young age, but thanks to a recommendation 
from a good friend, Kent Jones, Gary and 
Tina knocked on the doors at Bost first. Their 
initial goal was simply to acquire services 
which would prepare Miles for his future, but 
thanks again to that good friend, Gary soon 
found himself on the board at Bost. This isn’t 
the first board that Gary has served on in his 
lifetime, but it is the best structured, 

according to Gary, who refers to Bost as a “well-oiled machine” with clearly defined duties and 
superior organization.

For Gary, being on the board has been a great way to learn about all the services Bost has to offer 
including Waiver Services and all the different areas Bost serves, such as group homes, mental 
health, childcare, etc. He was equally impressed by how much families benefit from the services 
that Bost provides. Family is important to the Udouj’s, and Gary and Tina know just how 
fortunate they are to have a large family that can provide necessary support for Miles. 
Unfortunately, some clients lack this type of familial support, and that’s where Bost comes in, 
acting as that extended family to provide the best care and support their clients need. 

The Udouj’s applied for Waiver Services when they first arrived to the area, in 2007, but Miles 
was placed on a waiting list and his services were not approved until 2018. Once approved and 
Bost his provider of choice, Issac, Miles’ older brother, was hired as an aide for Bost, allowing 
Isaac to work with Miles over the summer. Together, they visited Chick-Fil-A three times a week, 
attended tennis lessons, and enjoyed other fun activities. Since then, Miles has had many other 
wonderful aides at Bost to assist him in his daily activities. 

Tina’s position with the Florida Fish & Wildlife Commission has also been a blessing, with its 
flexible schedule. With her part-time hours, she can take Miles to school in the mornings and 
meet him at the bus stop when he comes home. In the event that Miles is ever sick, there is no 
scheduling crisis. Tina simply stays at home with Miles. 

Additionally, attending Southside High School in the Fort Smith School District has been a great 
experience for Miles. His classes focus on life skills, academic skills, and work readiness skills. 
Miles also loves to ride the bus to school each day!

http://www.bost.org
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The Udouj Family cont.
Choosing Bost as their Waiver Provider has greatly benefited the entire Udouj family. With a 
traditional 9 to 5 job, it’s not always easy for couples or families to slip away, even to conduct the 
most mundane tasks like grocery shopping, but thanks to the respite care Miles receives in the 
evening, Gary and Tina are able to spend quality time as a couple. To date, they have taken a 
Spanish class together, joined a running club, and often enjoy dining out as husband and wife. 
These seemingly simple activities alleviate stress on the entire family, and the Udouj’s have noticed 
the difference this type of care has made in all of their lives. 

During the summer, Miles participated in ArTs at Bost and is excited to attend the same program 
once more when he completes his studies at Southside High School. He is currently enrolled 
exclusively in Bost’s Waiver Services, and the entire family is active in Developmental Wings, 
Ainsley’s Angels, yoga lessons, and the Hogeye Half Marathon. Gary first learned about Ainsley’s 
Angels from Jarret Banks when Banks was scouting Miles’ classroom for potential riders in the 
chariots. It didn’t take long for Banks to realize Miles would make an excellent rider. Since Miles 
could power himself, the Udouj’s looked into a tricycle for the race. As soon as they acquired the 
trike, Miles just took off ! Now, they ride almost every day in their neighborhood, and they trail 
ride on the weekends. In the races, Miles rides a tricycle while Tina and Gary run along beside him. 
As a family, they are planning to participate in the 
upcoming 10k Survivor’s Challenge again this year.  

When it comes to the future, the Udouj’s both agree that 
they want Miles to finish high school first. Then, they 
plan to look at sheltered or supported employment 
options. While they have experimented with some 
options already, mostly on a volunteer basis, they both 
want to explore every option that might suit Miles the 
best, because the Udouj’s, like most parents, want to see 
their child become as independent as possible. That’s not 
to say that Tina and Gary are ready for the transition 
from dependent to independent. In fact, they both say 
they are still a little selfish when it comes to Miles and want to keep him with them for as long as 
possible. 

When asked what they wished other people knew about Bost, Tina and Gary were quick to reply. 
First and foremost, Gary wants people to know that all the board members at Bost genuinely 
CARE about helping the people they serve. Tina, on the other hand, simply wishes more people 
just knew about Bost and all the services they provide! 

We at Bost are extremely proud of Gary’s new role within the Fort Smith School District. He is 
now the head of Fort Smith Schools Career and Technology Center, which will open in two years 
near Fort Chaffee, in the Old Hutchison Shoe building. The center will teach advanced 
manufacturing, IT, and health sciences. It will also partner with WATC at UAFS so that kids can 
accrue concurrent credit. Students in the program will attend high school in the morning or 
afternoon and attend classes at the center the other half of the day with the goal of helping 
students graduate with both usable skills and a career path for the future. The center itself has a lot 
in common with Adult Education program, because they both focus on career and technical 
education with apprenticeship opportunities.  

http://www.bost.org
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ArTs at Bost
The second annual ArTs at Bost Art Exhibition, held on October 8, 2019, was definitely one for the books.  It 
was our most attended and most successful exhibition to date, with over 200 people in attendance.  This year 
there were 20 very talented student artists who were featured from the ArTs at Bost program.  Combined, 
these students created and exhibited over 66 pieces of original works of art while participating in ArTs at 
Bost classes.  ArTs at Bost serves adults with disabilities and/or behavioral health challenges who wish to 
participate in the visual arts and enhance their education and skill set.

 ArTs at Bost classes are taught by a professional 
Artist in Residence, Ms. Cathy Mason.  Ms. Mason 
holds degrees in both art and vocational 
rehabilitation, and she is also the Executive 
Director of ArtUp Mulberry.  Ms. Mason provides 
instruction to students in various types of media, 
including: watercolor, acrylic, clay, plaster, oil 
pastels, and charcoal, and an diverse array of other 
materials.  Yet, the education she provides is not 
limited to art.  Ms. Mason incorporates education 
regarding mathematics, language, spatial placement 
and recognition, and fine motor dexterity. These 
educational components enhance not only self-
confidence but also workplace skills, adding to the 
overall health and well-being of the individual.

Bost believes providing visual arts opportunities to these individuals (in addition to daily therapeutic care) 
will enhance their overall health. Participation in visual arts activities may temporarily alleviate certain 
behavioral health symptoms in some individuals. Visual arts participation may also have a long-term impact in 

improving the overall health and life of an individual by providing an 
outlet for self-expression through non-verbal communication and 
socialization skills. Individuals in this program have expressed that 
they have experienced an increased overall sense of well-being.

This year for the first time, ArTs at Bost was a beneficiary 
organization of the Art on the Border (AOTB) Event.  During the 
exhibition, Ms. Joan McCoy, as well as other members of the AOTB 
board, presented ArTs at Bost with a very generous donation of 
$4,000.00.  Also in attendance were members of the Fort Smith 
Junior Civil League who volunteered their time and assistance 
throughout this event.  The ArTs at Bost program was also made 
possible in part by grants from the Arkansas Arts Council (Arkansas 
Department of Heritage), and the Blue and You Foundation for a 
Healthier Arkansas.  ArTs at Bost, Bost, Inc. and the Bost Foundation 
wish to express our most sincere gratitude to these organizations, and 
convey our deep appreciation for their assistance.  We couldn’t 
continue to provide this worthwhile program without them.

ArTs at Bost is excited to announce that on-line sales of student art began on 11/01/2019.  Pieces on display at 
the exhibition are now on sale at www.bost.org.  At present, sales are for pick-up only, and shipping is not 
available.  With each piece purchased, 90% of the profit goes directly to the student artist.  The remaining 
10% of the profit goes to ArTs at Bost to help with the purchase of art supplies for future projects.  If you 
have questions about sales, future classes/projects, and/or how you can help, please contact Laura Lewis at:  
artsatbost@bost.org.

http://www.bost.org
mailto:artsatbost@bost.org
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Thank you to our wonderful donors!
General Donations 

Marilyn K. Foster 
Kayden Lui 

Cecilia & Yien Tu 
Ellen Stone 

Georgia Pacific 
Walter O. Caldwell Foundation 

Bost Foundation 
Janet Palmer Seaton

In Memory of Dr. Jerry Wagner 
Lynnette Barling 

Walter E. Hendricks 
Bennie & Landy Westphal 

Pete & Mary Kennemer

In Memory of Wanda Swofford 
Robert Dawson

In Kind Donations 
Larry Denton Construction 

Walmart Supercenter - Russellville 
ConAgra Foods, Inc. 

Steve Jones 
ARVAC 

Sutherlands 
Jeff & Stephanie McGuire

In Memory of  Tinyong Ma 
Cecilia & Yien Tu

In Memory of  Aaron “Austen” Hice 
Fort Smith Elks Lodge 341

In Memory of  Paul Minor 
South Sebastian County Retired Teachers 

Association

In Memory of  Donald Marquette 
Nan Benn 

Dale & Elizabeth Balls 
Richard & Jan Beauchamp 

David & Gale Beckman 
Larry & Virginia Kennedy 
Clifford & Jeanie Maness 

Charles & Amanda Pambianchi 
Billy & Emily Soller 

Charles & Marcia Dye 
Donald & Linda Bacon 

Randy & Jill Cutting 
Dwight & Ellen Tynon 

Margaret Graham

In Memory of  Jimmy Marquette 

Freda & William Freeman

In Memory of  Donald & Shirley 
Marquette 

John M. Stewart

In Memory of  Donald, Shirley, & 
Jimmy Marquette 

Andrew & Martha Frits
In Memory of  Tony Scherrey 

Joe Scherrey

In Memory of Jay Steele Richardson 
Anne F. Roger 
Laura Pogue

ArTs at Bost Donations 
Art on the Border

Name:  _________________________________

Address:  _______________________________ City:  __________________________

State:  _________ ZIP:  ___________________

Email:  ____________________________________________

For questions or to donate over the phone, please call 479-478-5556! 

Cash/Check in the amount of _____________ made payable to Bost Foundation, Inc.

Credit Card Number:  ______________________________  Exp:  __________  CCV:  ___________

Donation in memory or honor of:  _____________________________________________________

Donations can also be made on our website through justgiving.org!  Just look for the 
orange “Donate Now” button at the top of the page!

CONSIDERING A DONATION?

In Honor of Michael Skoczylas 
Sheila Croxton

http://justgive.org
http://www.bost.org
http://justgive.org
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Bost Board of Directors 

Dr. Gary Udouj - President, Andre Good - Vice President, Dr. Amy Skypala - Secretary, Larry Zigerelli - Treasurer, Blake Bradshaw, 
Tammy Chase, Marilyn McGehee, Dr. Kenneth Turner, Susan Billingsley, Roger Young, Rick Green, Dr. Cathi McMahan, Rep. 
Charlene Fite, Dr. Jennifer Johnson, Lisa Kelsey, Madeline Martinez

Bost Foundation Board of Trustees 

Chris Stec - President, Chris Hedrick - Vice-President, Caleb Yerton - Secretary, Don DeSoto - Treasurer, Mary Ann Arnold, Aubrey 
Barr, Ricky Beauchamp, Kirby Cockrum, Brandon Cox, Dr. Tim Garlow, Andre Good, Susan Hinshaw, Jenny Kilgore, Madeline 
Martinez, Robert McClure, Lee Ann Neidecker, Robert O’Neal, Chip Paris, Eric Pendergrass, Cody Pugh, Jake Sibley, Jeannie 
Wakefield
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